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0. Introduction

This system enables to enter and submit applications for ISO Management System 
audits by the web without preparing document files and an e-mail & attachments.

By logging in to this system, you can:
• Edit registration information required for applications and audits (such as 

organization details and contact information)
• Upload and download management system documents such as manuals.

We hope that the use of this system will improve organization’s convenience who use 
our management system certification services.

Management Systems and Maritime Training Certification Department,
ClassNK
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1-1. Required Internet Circumstance

This system can be used by any PCs connected to the Internet.

Types of downloaded and uploaded files are PDF, Word, Excel, and Compressed
file (Zip). Please use this system in internet circumstance which can edit these 
files. 

【Recommended OS】

Windows 11

Windows 10

【Recommended Browser】

Google Chrome (Latest Edition) 

Edge (Latest Edition) 

Mozilla Firefox (Latest Edition) 

Please keep your password securely protected from outsiders. 
Installation of security measure (security soft, firewall, etc.) is recommended.
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1-2. How To Access

Please access to the following URL to open the Log-in page.

※Bookmarking is recommended.

https://conductor12.com/Web_QS12/login_en.aspx



1-３. Setting New Password

If you had had Log-in ID, please click “Register New Password” button on Log-in 
Page, when you first time log-in.

4



5

2) Confirmation of Your E-mail Address
Input your mail address used for communication with ClassNK QAD, then, click
“Confirm” button.

3) Enter Log-in ID
Enter your Log-in ID then click “One-time Password Request” button.
A One-time password will be sent to your mail address, for setting your own 
password.

4) Setting Your Password
Enter One-time Password, e-mail address, Log-in ID and your own password.

Password is to be of 8 or more letters and mixture of 3 or more letter types:
uppercase, lowercase, number and symbol.

1) Terms of Use
Please confirm “Terms of Use” then click the checkbox of ”Accept Terms of Use”.
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1-４. How to Log-in

On “Log-in” page, enter your Log-in ID and Password (see Item 1-3.), then click 
“Log-in” button.

※ If you forget your password or change the password, click “Password Change/ Reissue”
to move to the page for processing. 



1) Application for new password registration

- Enter the contact person's name, email address and login ID.

- Click the "Apply" button to confirm the registration of the entered e-mail address.

- Please confirm a one-time password will be sent to the address you entered.

* The one-time password is a temporary password for two-step authentication. Be sure 
to follow step 2).

7

2) Register a new password

- Copy and paste the one-time password from the e-mail into the “One-time Password" 
column.

- Enter *new password into the "New password" column and the "Confirm Password" 
column. 

- Then, click the "Register" button.

* The password must contain at least 8 digits, including 3 of uppercase, lowercase, 
numbers and symbols. Otherwise, an error occurs.

Enter the new password again for confirmation.
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2-0. Application for Audit

When you receive the e-mail “Information of the Period of ISO Management System 
Audit”, please register the kind of MS, type of audit, expected date of audit and
registration data in “Apply for audit” menu and upload the latest version of 
management system documentations where applicable.



The contents of the received e-mail is shown from "View “Information of the Period 
of ISO Management System Audit”.

To continue the integrated audit, please tick the [Integrated] checkbox.

For the organization applied integrated audit, the type of next audit is displayed for 
each management system. Please click [Select] to apply.
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If an integrated audit is applied, please tick [Integrated] checkbox. A questionnaire 
will then appear.
Please complete all questions in the table as part of the application.

If an occasional audit is applied due to the registration change, please select the 
appropriate reason from [Reason, where Occasional Audit is applied for].

For expected date of audit, please click the 
calendar icon and select the date.
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Please enter the latest audit information by clicking either “No changed" or 
“Changed“ or “Input latest value” button.

After clicking the “Input latest value" button, each page displays the information 
before the change on the left and the column to register the changed information on 
the right.
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On the page after clicking "Changed," enter the changed information and the reason 
for changes at the bottom.
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The registration information can be updated, and new site can be added in the “Number of 
Personnel, Registered Site(s)”.



If you want to delete the uploaded file, please click [Delete] button and reselect the file  
using [Submit] button.

If you have any comments on the application, please enter in the “Remark” column.
If the registration of the “Preferable Invoicing” is correct, please click [No change] button.

Finally, please click [Review before submission] to confirm the application.
If there are no changes to your entry, please click [Apply for Audit] to complete the application.
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The latest management system documentations is required to be uploaded by clicking 
[Submit] button. To upload multiple files, please hold down the Shift key while 
selecting them. If documentations has already been submitted or if there are no 
changes, please click [No changes (submitted)] button.



3-0. Registration information

To apply for changes to the management system, please enter the “Registration 
Information” menu.

Please click [Changed] button for each registration information to open the entry page.
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When you click [Changed] button, the information before the change will appear on 
the left. Please enter the updated information in the column on the right.

After entering the information, click [Change] button.



The original information is shown with strike-through, and the updated 
information is shown in red. Please make sure that the updated information is 
correct.

If there are no changes to entered information, click [Apply for Registration Data] to 
complete the change of registration information.
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* The information after change will be updated after the next audit.



4-0. Application for Registration, Initial Audit

Please click “Form Download" at the bottom of the login page to download the excel file for 
application.

Fill in the downloaded Excel file and submit it from [Upload] button.

Once the submission is complete, the e-mail will be sent to the e-mail address you entered.
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How to enable macros for downloaded worksheet

1. Right-click the icon on your desktop or the downloaded file in a folder, then select 
“Properties”.

2. Tick the column of “Unblock” in “Security”, then select “OK”.
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3. Open the downloaded file and select “Enable Content”.


